USTOMER MUNlTDF{@ Dolezita autorita v riadeni IT oddelenia

IT monitoring and management tool Zverejnene na CUStomer Monltor
(https://customermonitor.sk)

"Kazdy tim je taky silny ako jeho najslabsia cast.
Customer monitor je nova posila vasho timu s mnohonasobnym efektom.
Presné ulohy a jasna zodpovednost."

CM je idedlny nastroj na udrzanie kvality v
riadeni IT oddelenia. Vsetky kompetencie a
informacie mate doslova vo vrecku. Viete urcit ¢o
funguje a ¢o nie a dévod prec¢o nie. Zmena v IT
prostredi s zdokumentované. CM védm vzdy
ukdze jasnu realitu, bez
zahmlievania. Zefektivnite svoju pracu o dalSiu
Uroven.

Dokonaly prehlad, jasné signaly [1]

Zaloha na istotu [2]

Helpdesk a evidencia prac [3]

SW licencie a inventura HW bez prekvapeni [4]

Konfiguracie z nadhl'adu [5]

Rozhodnutia na zaklade faktov [6]

Bezpecnost a transparentnost [7]
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Odkazy

[1] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/dokonaly-prehlad-jasne-signaly
[2] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/zaloha-na-istotu

[3] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/helpdesk-a-evidencia-prac

[4] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/sw-licencie-a-inventura-hw-bez-prekvapeni
[5] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/konfiguracie-z-nadhladu

[6] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/rozhodnutia-na-zaklade-faktov
[7] https://customermonitor.sk/co-je-to-cm/vlastnosti-cm/bezpecnost-a-transparentnost
[8] https://customermonitor.sk/riesenia/pravidelne-ulohy-a-udrzba

[9] https://customermonitor.sk/riesenia/reporty-a-statistiky

[10] https://customermonitor.sk/riesenia/manazment-znalosti

[11] https://customermonitor.sk/ako-funguje-cm/pravidelna-udrzba
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